CONG TY PAU GIA HOP DANH CONG HOA XA HOI CHU NGHIA VIET NAM
HP.AUSERCO Péc lap - Tw do - Hanh phiic

Hai Phong, ngay 05 thdng 8 ndm 2026

QUY CHE CUQC PAU GIA
Tai san ké bién thi hanh an tai Khu do thi méi Nga 5 - Sin bay Cit Bi,
phwong Dong Khé, quan Ngb Quyén (nay la phwong Gia Vién), TP. Hai Phong

Cd,n ctr Ludt dau gid tai san nam 2016, Ludt sva c?iéi, b6 sung mot $6 diéu cua
Ludt Dau gid tai san nam 2024 va cdc van ban hudng dan thi hanh;

Cdn cir Ludt Thi hanh dn ddn sw nam 2025;Can cit Nghi dinh $6 152/2026/ND-
CP ngay 13/5/2026 cua Chinh phu quy dinh chi tiét mét sé6 diéu va bién phdp thi hanh
Ludt Thi hanh dn ddn su;

Can cit Hop dong dich vu dau gid tai san s6 41/26/HP-HP.Auserco ngay
31/7/2026 giita Thi hanh dan dan sw thanh pho Hai Phong va Cong ty Dau gid hop
danh HP.Auserco.

Cong ty D4u gia hop danh HP.Auserco ban hanh Quy ché déu gi tai san, gdm
ndi dung sau:

Piéu 1. Giai thich tir ngir

Céc tlr ngit trong quy ché nay va cac van ban lién quan t6i Quy ché cudc déu gia “Tai
san ké bién thi hanh an tai Khu do6 thi méi Nga 5 - San bay Cat Bi, phuong Dong Khé, quéin
Ngo Quyén (nay 1a phuong Gia Vién), TP. Hai Phong” duge hiéu nhu sau:

1. D4u gi4 tai san: La hinh thtc tra gia, chp nhan gi4 theo nguyén tic, trinh ty, thi
tuc dugc quy dinh tai Luat P4u gi tai san nam 2016, Ludt sira d6i, bd sung mot sb didu ctia
Luat Dau gia tai san ndm 2024, trir trudng hop quy dinh tai Diéu 49 Luat dau gia tai san.

2. Phuong thirc tra gia 1én: La phuong thirc ddu gia, theo d6 ngudi tham gia dau
gia tra gia tir thap 1én cao cho dén khi xac dinh dugc nguoi tra gid cao nhat so v6i gia khéi
diém.

3. Gia khoi diém: La gia ban dau thdp nhat cia tai san diu gid trong truong hop
dau gia theo phuong thuce tra gia 1én.

4. Budc gia: La muc chénh léch gitta 1an tra gia dAu tién so voi gia khai diém, hodc
gifra 14n tra gi4 sau so v&i 14n tra gia trude lién ké.

5. Nguoi co tai san d4u gia: La c4 nhan, t6 chtrc so hitu tai san, nguoi dugce cha s6
hitu tai san Gy quyén ban dau gia tai san, hodc nguoi co quyén dua tai san ra ddu gia
theo thoa thuan hoac theo quy dinh cua phap luat.

6. Nguoi tham gia d4u gia: La ca nhén, td chic tham gia dau gia dé mua tai san
dau gia theo quy dinh ctia Luat dau gia tai san va quy dinh khac cua phap luét c6 lién
quan.

7. Nguoi tring déu gia: La cé nhan, t§ churc tra gia cao nhat so véi gia khoi diém
hodc bang gid khoi diém trong truomg hop khong c6 nguoi tra gid cao hon gia khéi diém
khi d4u gia theo phuong thuc tra gia 1én;
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8. Ngudi mua dugc tai san dhu gid: La nguoi tring dau gia va ky két hop dong
mua bén tai san du gia, hodc dugce co quan co thAm quyén phé duyét két qua dau gia
tai san.

9. Trang thong tin dién ti Dau gi truc tuyén/hé théng diu gia truc tuyén/website
dau gia truc tuyén c6 dia chi tén mién 1a: https://daugiabtn.com/, thudc sé hitu ctia Cong
ty Pau gia hop danh Bic Trung Nam, da dugc So Tu phép thanh phd Ha Noi phé duyét
hinh thie ddu gia truc tuyen theo Quyét dinh s6 362/QD-STP ngay 11/8/2021 (sau ddy
6 thé dwoc goi la hé thong, website).

10. Phong déu gia truc tuyén: La phong dau gia duge md cho phién dau gid trén
trang thong tin dién tir ddu gia truc tuyen https://daugiabtn.com, va dugc mo lién tuc
24/7, ké tir thoi diém thong bao dau gid dén thoi diém két thuc phién dau gia.

11. Gia hop 1¢: La gia tra ciia ngudi tham gia dAu gia dugc hé thong dau gia truc
tuyén ghi nhén phu hop quy dinh v€ bude gia, tinh bang gia khoi diém cong voi s6
nguyén lan budc gid. Gia hop 1¢ = Gia khoi diém + n 14n budc gia (n la cdc s6 tw nhién:
QL2 )

12. Gia trung dau gia: La muc gi tra hop 1€ cao nhit va nhanh nhét trong thoi gian
dién ra phién dau gia theo ghi nhan ctia hé théng diu gid truc tuyén.

13. Ngay lam viéc: La cdc ngay tur tha Hai dén tht Sau va ngay lam viéc bu theo
quy dinh, trir ngdy nghi 18, tét va ngay dugc nghi bu theo quy dinh.

14. Gio hién thi trén Hé théng dau gid truc tuyen https://daugiabtn. com/: Puogc
tinh theo mai gio0 GMT+7, 1a gidr duge lay 1am chuan dé bat dAu va két thic phién dau
gid, cling nhu dé giai quvét cac khiéu nai, khiéu kién (néu cd).

Diéu 2. Tai san dau gia; Gia khéi diém
1. Tai san d4u gia: tai san ké bién thi hanh an cia Thi hanh an dén sy TP. Hai
Phong, bao gom:
- Quyén st dung 119m? dit va tai san gén lién voi dét tai thira s6 28, 16 8A4, Khu
d6 thi méi Nga 5 - San bay Cat Bi, phuong Dong Khé, quan Ngo Quyen (nay la phirong
Gia Vién), TP. Hai Phong theo Glay chirng nhan quyen st dung dét, quyén sé hitu nha

& va tai san khac gan lién v6i dat s6 DC 210780, s6 vao s6 cdp GCN: CT18631 do S&
Tai nguyén va Moi truong TP. Hai Phong cap ngay 08/11/2021 cho 6 ong Vii Xuan Thang.

- Quyén sir dung 119m? dét va tai san gén lién v6i dét tai thira s6 29, 16 8A4, Khu
d6 thi méi Nga 5 - San bay Cat Bi, phuong Dong Khé, quan Ngb Quyen (nay la phwong
Gia Vién), TP. Hai Phong, theo Glay ching nhan quyen su dung dat, quyén sé hitu nha
& va tai san khac gan lién vé6i dat s6 DC 210781, s6 vao 5O cdp GCN: CT18632 do S&
Tai nguyén va Moi truong TP. Hai Phong cAp ngay 08/11/2021 cho dng Vii Xuan Thang.

Luew Y vé tai sén ddu gid:

- Tai sén gén lién véi dat: Nha 04 tang khung thép, twong xdy gach chi, san bé tong,
mdi bang, dwoc xdy dung trén cd 2 thira dat (chi tzet theo Chitng thu tham dinh gid s6
278/2026/189 ngay 25/06/2026 cia Cong ty CP Tw van Tham dinh gid Duyén Hdi).

- Cdc tai san trén dugc ddu gid gop chung, khong tdch roi do cong trinh nha duoc
xdy dung lién khoi trén ca 2 thira dat.

a) Ngudn gboc va tinh trang phap ly ctia tai san: Tai san trén dugc ban dau gia theo
Béan an Kinh doanh thuong mai so tham s6 19/2023/KDTM-ST ngay 30/09/2023 cta
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Toa an nhénv dan quén Ngb Quyén, thanh phd Hai Phong va Ban 4n Kinh doanh thuong
mai phac tham so 03/2024/KDTM-PT ngay 30/01/2024 cua Toa &n nhén dan thanh phd
Hai Phong; Quy¢€t dinh thi hanh 4n theo yéu ciu sé 348/QP-CCTHADS ngay
17/04/2024 cta Chi cyc truéng Chi cyc Thi hanh 4n dén su quan Ngo Quyén, thanh phé
Hai Phong; Quyé€t dinh rat ho so thi hanh an 50 03/Qb-CTHADS ngay 25/03/2025 cua
Cuc truong Cuc Thi hanh an dan su thanh pho Hai Phong; Quyét dinh cudng ché ké
bién quyén st dung dat va tai san gn lién véi dat s6 04/QD-THADS ngay 28/07/2025
cia Chap hanh vién Thi hanh 4n dan sy thanh pho Hai Phong.

b) Pac diém chi tiét, hién trang cua tai san dugc thé hién tai Bién ban ké bién, xi Iy
tai san ngdy 28/05/2026 ctia Thi hanh an dén sy thanh pho Hai Phong va Chiing thu thim
dinh gid s6 278/2026/189 ngay 25/06/2026 ctia Cong ty c6 phan Tu vén Thdm dinh gié
Duyén Hai.

¢) Noi ¢6 tai san: Thira s6 28 va Thira s6 29, 16 8A4, Khu do thi méi Nga 5 - San
bay Cat Bi, phuong Dong Khé, quan Ngb Quyén (nay la phuong Gia Vién), thanh phd
Hai Phong.

2. Tong gid khoi diém: 42.132.131.000 ddng (Bon muoi hai 1, mét tram ba muoi
hai triéu, mot tram ba mwoi mot nghin dong).

Gi4 khéi diém khong bao gbm thué Gia tri gia ting, chua bao gdm céc loai thué,
phi, 1€ phi va cac chi phi khac co lién quan (néu cd). Ngudi tring dau gid chiu trach
nhiém nop toan bd cac khoan thué, phi nay, bao gom ca !{hoén Th’ué thu nhap ca nhan
cua nguoi phai thi hanh 4n phat sinh tir vi€c ban tai san dau gia (néu cd).

Diéu 3. Thoi gian, dia diém bén hd so moi tham gia d4u gis va tiép nhan ho so
tham gia dau gia; Xem tai san dau gia; Dieu ki€n, cach thirc ding ky tham gia dau gia

1. Thoi gian, dia diém ban ho so moi tham gia d4u gia va tiép nhan hd so tham gia
dau gia: Tu 08 gio 00 ngay 12/8/2026 dén 17 gio 00 ngay 03/9/2026 tai:

a) Hé thong d4u gia truc tuyén https://daugiabtn.com

b) Tru s& Cong ty D4u gia hop danh HP.Auserco; dia chi: S6 07 Vian Cao, phuong
Gia Vién, thanh ph6 Hai Phong (trong gio hanh chinh).

*Luwu y:

- Doi v6i hinh thike ddu gid truc tuyén, khdch hang bdt bugc phdi bam dang ky
tham gia ddu gid trén hé thong ddu gid triec tuyén https://daugiabtn.com trong thoi gian
quy dinh. Néu khdch hang khong bam dang ky trén hé thong, s€ khong duoc xét duyét
du diéu kién tham gia dau gid.

- Chi cdc tai khoan da duoc phé duyét moi ddng nhdp dwoc vao hé tigo‘ng dé bam
dang ky tham gia phién dau gid truc tuyén. Sau khi ddng ky tham gia dau gid thanh
cong, khdch hang phdi thuc hién cdc nghia vu tai chinh (ndp tién mua ho so va tién ddt
trudc) theo quy dinh cua Quy ché nay.

2. Thoi gian, dia diém xem tai san: Tir ngay 18/8/2026 dén hét ngay 20/8/2026 tai
noi ¢o tai san (trong gio hanh chinh).

a) Khach hang ¢6 nhu ciu xem tai san du gia dang ky xem tai san (theo mdu Phiéu
ddng ky xem tai san trong ho so) véi Cong ty Dau gia hop danh HP.Auserco.

b) Khach hang khéng di xem tai san dugc coi 1a chip nhan hién trang cua tai san.

3. Hd so dang ky tham gia diu gia bao gdm céc gidy to sau:




a) D6i voi td chirc, doanh nghiép:

- Phiéu dang ky tham gia déu gia (theo mdu). Phai didn ddy du thong tin ghi trén
phiéu; phai ky, dong dAu, ghi o ho tén nguoi dai dién theo phap luét hodc ngudi duge
uy quyén theo quy dinh.

- Gidy Pang ky kinh doanh (bdn sao).

- Can cudce (cdn cude cong dan, ho chz'é'u..‘ .) ctia ngudi dai dién theo phép ludt cia
t4 chirc, doanh nghiép hodc ngudi duge uy quyén theo quy dinh (ban sao).

b) Béi vé6i c4 nhan:

- Phiéu dang ky tham gia déu gié (theo mduw). Phai dién dy du thong tin ghi trén
phiéu; phai ky, ghi rd ho tén ngudi tham gia dau gia.

- Can cuéce (Can cude cong ddn, ho chiéu...) cua nguoi dang ky tham gia dAu gia
(ban sao).

4. Hinh thitc ndp hd so: Nop truc ti,ép hodc gui qua duong buu chinh cho Cong ty
DAu gia hop danh HP.Auserco; dia chi s0 07 Vép Cao, ph}IGng Gia Vién, thanh pho Hai
Phong trong thdi gian quy dinh tai khoan 1 Dicu nay. HO so nhan duoc sau 17 gio 00
ngay 03/9/2026 duoc coi la khong hop I¢.

a) Huéng din mé tai khoan déu gia truc tuyén:

- Khach hang tham gia dAu gia tu mé tai khoan, dién c4c thong tin theo yéu cau tai
website https://daugiabtn.com/ theo huéng dan tai https://daugiabtn.com/cat,:egory/tai-
liewhuong-dan/ hodc lién h¢ huéng dan mo tai khodan tai tru s& Cong ty Dau gid hop
danh HP.Auserco; dia chi: S6 07 Vin Cao, phuong Gia Vién, TP.Hai Phong.

- Trén giao dién website https://daugiabtn.com/, khach hang bam chon Ding
nhap/Pang ky.

- Khach hang lya chon dang ky tai khoan la ca nhan hodc t chire.
- Khéch hang dién ddy du thong tin theo yéu ciu ctia hé théng.
* Luu y: Khach hang can cung cip chinh xac thong tin theo cac gidy to phap ly.

- Sau khi hoan thién thu tuc trén, khach hang bAm “Ding ky” dé tao tai khoan va
ndp cac gidy to phdp ly cho Cong ty Dau gid hop danh HP.Auserco d¢ phé duyét tai khoan.

- Chi céc tai khoan duogc phé duyét moi dang nhéap dugce vao hé thdng dé bdm ding
ky tham gia phién dau gia tryc tuyén.

- Khach hang can theo (jf)i email ’dé nhén cac cap nhat lién quan dén tai khoan da
dang ky va nhan thong bao vé phién dau gia ma minh da dang ky.

b) Huéng dan dang ky tham gia déu gia:

- Pé dang ky tham gia ddu gia, khach hang bat budc phai sit dung tai khoan da
dang ky va da dugc phé duyét.

- Sau khi dang nhép tai khoan, can ctr danh sach tai san dAu gia true tuyén co trén
hé thong, khach hang lya chon tai san minh quan tim dé bam dang ky tham gia déu gia.

- Khi bAm vao ding ky tham gia du gid, man hinh s& hién thi Quy ché phién dau gié.

- Khach hang phai doc hét, doc ky Quy ché phién dau gia va tich vao muc: “T6i
da doc va dong y v6oi Quy ché phién dau gia tai san trén” trude khi bam nut “Pang ky
tham gia dau gia”.
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*Lwu y: Viéc bam vao nit xdc nhéan Ddng ky tham gia ddu gid twong dong voi
viéc khdch hang da ngp don déing ky tham gia ddu gid trén hé théng dau gid truc tuyén
hitps://daugiabtn.com/ va khdch hing dong y véi viée Cong ty Dau gid hop danh
HP.Auserco sir dung cdc thong tin khdch hang da cung cdp khi tao ldp tai khoan dé sir
dung cho cdc thi tuc lién quan dén dau gid truc tuyén.

- H6 so ban gidy (theu ddng ky tham gia ddu gid va hé so hop 1é theo yéu cau)
dugc khéach hang gui vé Cong ty Péu gia hop danh HP.Auserco trong thoi gian ban hd
0 moi tham gia d4u gia va tiép nhan ho so dé luu trit theo quy dinh.

- Sau khi khach hang bdm x4c nhan Ding ky tham gia d4u gia, hé thong s€ thong
bao Dang ky thanh cong va gtii email thong bao nhic nhé khach hang nop tién mua hod
so ddu gia va tién dat trude.

- Khach hang c6 thé kiém tra lai bing cach ddng nhap vao hé thong, vao lai link
phién dau gia da dang ky va bam vao tab Danh sdch dang ky diu gid. Trén giao dién man
hinh s& hién thi ma déu gia cta khach hang (ma duoc cdp riéng cho titng phién dau gid).
Ma nay tring khép v6i ma sb duoc g téi khach hang qua email.

- Sau khi bam Dang ky tham gia dAu gia, khach hang phai thuc hién céc nghia vu
tai chinh (ngp tién ho so va tién ddt truéc) theo quy dinh tai Didu 4 Quy ché nay.

Piéu 4. Tién mua ho so, tién dat trwde; Thoi gian, phwong thirc ngp

1. Tién mua hd so: 1.000.000 ddng/hd so' (Mot triéu dong mét hé so).

a) Thoi gian nop: Tir 08 gid 00 ngay 12/8/2026 dén 17 gir 00 ngay 03/9/2026.

b) Noi dung chuyén tién ghi 16: “Ho tén 16 chitc/cd nhan tham gia ddu gid - Nop
tien ho so tai san tai Lo 844, KPT Nga 5 - San bay Cdt Bi”.

2. Tién dat trude tham gia ddu gia: 8.000.000.000 dong/hd so (Tdm ty dong mot
hé s0).

a) Thoi gian nop: Tir 08 gid 00 ngay 12/8/2026 dén 17 gid 00 ngay 03/9/2026.

b) Noi dung chuyén tién ghi 18: “Ho tén 16 chitc/cd nhdn tham gia ddu gid - Nop
tién dat trude tai san tai Lo 844, KDT Ngd 5 - San bay Cdt Bi”.

3. Tién mua hd so va tién dat trude cua khach hang phai bao “c6” trong tai khoan
Cong ty Diu gia hop danh HP. Auserco trude 17 gid 00 phut ngay 03/9/2026. Khach

hang ¢6 khoan tién dit trude bao “c6” trong tai khoan cta Cong ty Pau gia hop danh
HP.Auserco sau 17 gi¢ 00 phut ngay 03/9/2026 dugc coi 1a khong hop 1€ va khong du

diéu kién tham gia d4u gia.

a) Cac khach hang chuyén tién sai sb tai khoan, hoac khong
ghi r6 ndi dung chuyén tién theo hudng dan trén dugc coi la
khong hop 1¢€. Gt H

b) Phuong thitc ndp tién: Nop vao tai khoan s6 116002860054 | aifas i
ctia Cong ty Déau gia hop danh HP.Auserco tai Ngan hang TMCP § &g .
Cong thuong Viét Nam - Chi nhanh Hai Phong. M3 QR nfp tién: | =i?

* Lwu Y dé kiém tra tinh trang diéu kién tham gia diu gidg:

- Khdch hang di diéu kién tham gia ddu gid kiém tra trén |
tab “Danh sdch dang ky dau gia”, truong thong tin “Tién ho so”
va “Tién dat rwoc” déu hién thi trang thdi “Da ngp ™.
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- Trude thoi gian dién ra phién ddu gia 30 phit, khdch hang phai kiém tra tinh
trang diéu kién tham gia dau gid cia minh. Néu phdt hién sai sot, khach hang phai
théng bdo ngay cho Cong ty DPdu gid hop danh HP.Auserco. Sau thoi gian trén, moi
théng bdo dé xdc nhan lai hé so ciia khdch hang khong con gid tri.

4. Xt ly tién dit trude:

a) Sb tién dit trude cla nguoi trung ddu gia duge Cong ty. Déu gid hop danh
HP.Auserco chuyén thanh tién dit coc dé bao dam thuc hién hop ddng mua ban tai san

déu gia.

b) Trong thoi han 03 ngay lam viéc, ké tir ngay két thic phién dAu gia, Cong ty
Déu gia hop danh HP.Auserco c6 trach nhiém tra lai khoan tién dat trude va tlen 14 (néu
¢6) cho nguoi tu chdi tham gia dau gia, ngudi tham gia dau gia da nop tién dit trude
nhung khong dap tng yéu céu, didu kién tham gia ddu gia va nguoi khong trang déu
gia, trr trudng hop quy dinh tai khoén 6 Diéu nay.

¢) Bdi véi cac khach hang da chuyen khoan tién dit trude tham gia diu gia nhung
khong ndp hd so hoic nop hd so khong day du (khong du diéu kién tham gia ddu gid),
hogc sai ndi dung chuyén khoan, Cong ty Déu gia hop danh HP.Auserco s& chuyén tra
lai khoan tién nay trong thoi ‘han 03 (ba) ngay lam viéc, ké tir ngay nhan dugc don cua
khach hang d& nghi hoan tra s tién da ndp (phi chyén tién ngan hang do khdch hang chiv).

5. Hinh thtic tra tién dat truée: Chuyén khoan qua ngan hang. Phi chuyén khoan
do khach hang chiu.

6. Nguoi tham gia d4u gia khong duoc nhan lai tién dat trude trong céac truong hop
sau day:

a) Da nop tién dit truée nhung khong tham gia phién ddu gia (khong bam diem

danh tai phién ddu gid trong thoi gian quy dinh) va khong thudc truong hop bat kha
khang;

b) Bi truit quyén tham gia d4u gia do ¢6 hanh vi vi pham quy dinh tai khoan 5
Diéu 9 Luat ddu gia tai san nam 2016, stta dbi, bd sung nam 2024.

¢) Tir chéi ky bién ban dAu gia.

d) Rt lai gid da tra (theo quy dinh tai Diéu 50 Ludt ddu gid tai san);

e) Tur chéi két qua trang ddu gid (theo quy dinh tai Piéu 51 Ludt dau gid tai san).
Piéu 5. Nguyén tic diu gia; phwong thirc va hinh thire diu gia

1. Nguyén tic dau gia: Viéc d4u gia duoc thuc hién theo nguyén tic tuan thu quy

dinh cua phap luét, bao dam tinh doc lap, trung thue, cong khai, minh bach, cong bang,
khach quan, bao vé quyén, loi ich hgp phap cia cdc bén tham gia.

2. Truong hop khi da hét thoi han dang ky tham gia ma chi c6 mdt nguoi dang ky
tham gia d4u gia hoic c6 nhiéu ngum dang ky tham gia dau gla nhung chi c6 mdt nguoi
tham du phién diu gia, hodc c6 nhiéu ngudi tham du phién dau gia nhung chi c6 mot
nguoi tra gia hop 1€, hodc ¢ n}neu nguoi trd gia nhung chi c6 mot nguoi tra gid cao
nhat va it nhat bang gid khoi diem thi tai san dugce ban cho nguoi do.

3. Phién d4u gia khong duoc tién hanh trong cic truong hop:

a) Thi hanh an dén su thanh phé Hai Phong yéu cu tam dimg viée té chie dau gia
theo quy dinh tai khoan 1 Di€u 84 Ludt Thi hanh an dan su nam 2025 (truong hop nguoi



cé tham quyen quyét dinh hodn, tam dinh chi thi hanh an, yeéu cau gidi quyét khiéu nai,
16 cdo vé viéc tam ditng viéc thi hanh dn dé gidi quyét khiéu nai, t6 cdo; ¢ khdng nghi
cua Vién kzem sdt nhéan dan, quyét dinh hodc vin ban khéc cia co quan tién hanh té
tung yéu cau tam dieng xir Iy tai san) cho dén khi ¢6 vin ban dong y tiép tuc diu gia;

b) Thi hanh an déan sy thanh phd Hai Phong yéu cau dimng viéc t6 chirc ddu gia tai
san theo quy dinh tai khoan 2 Piéu 84 Luat Thi hanh an dén sy nim 2025 (truong hop
¢ quyét dinh dinh chi thi hanh dn; co két lugn ciia co quan, nguoi ¢o tham quyén vé
viéc co vi pham nghiém trong trong 16 chikc thi hanh dn va déu gid doi voi tai san do;
6 cdn cik xde dinh tai san ddu gid khéng di diéu kién dwa ra ddu gid; ngwoi phdi thi
hanh an da nop du tién dé nhdn lai tdi sén hodc nguoi dwoc thi hanh an nhan tai san dd
ké bién dé trir vao tién dwoc thi hanh dn theo quy dinh;bdn tai san theo quy dinh
tai khodn 6 Piéu 83 ciia Ludt Thi hanh dn dan su ndm 2025 ma sé tién thu dwoc tir viéc
ddu gid tai san da dv dé thi hanh nghia vu va cdc chi phi theo quy dinh).

4. Phuong thtrc ddu gia: Phuong thirc tra gia 1én.

5. Hinh thtrc ddu gia: DAu gia truc tuyén.

6. Bude gia: 200.000.000 dong (Bang chit: Hai tram triéu dong).
Gia tra hop 18 = Gia khoi diém + n x bude gia
Trong do6: n la sb tu nhién (n=0, 1, 2, 3..); x la nhan

7. Khong han ché s 1an tra gia ctia khach hang. Ngudi tra gid sau phai tra gia
cao hon nguoi tra gia hop 1€ lién ke it nhat 01 budc gia.

Diéu 6. Thoi gian, dia diém mé phién diu gia; thoi gian diém danh
1. Thoi gian diém danh: Tir 09 gio 30 phiit ngay 08/9/2026.

2. Thoi gian bat diu tra gia: 10 gid 00 phit ngay 08/9/2026.

3. Thoi gian két thuc phién d4u gia: 10 gid 30 phit ngay 08/9/2026.

4. Pia diém dau gia: Tai website https://daugiabtn.com/.

* Luwu y: - Khach hang du didu kién tham gia d4u gia bit budc phai thuc hién Piém
danh tai phién dau gia trong thoi gian quy dinh.

- T6 chic, c4 nhan c6 nhu ciu ¢6 thé tim hiéu thém thong tin tai website:
https://daugiabtn.com/.

Diéu 7. Thi tuc sau dau gia

1. Thoi han, phuong thue thanh toan:

a) Nguoi mua duoc tai san dAu gia phai ndp du tién mua tai san (da trir di khodn
tién det trudc) vao tai khoan sb 3949.0.1054178.00000 ctia Thi hanh 4n dan sy thanh
ph6 Hai Phong tai Kho bac nha nuge Khu vyc III - Phong Ké toan nha nudc trong thoi

han khong qua 30 ngay, ké tir ngay dau gia thanh; truong hop duong sy va ngudi mua
duoc tai san déu gia théa thuan vé viéc gia han thi thoi han ndp tién c6 thé kéo dai nhung

khong qué 60 ngay, ké tir ngay déu gia thanh;

b) Trudng hop nguodi mua dugce tai san déu gia khong nop hodc nop khong du tién
mua tai san (da trie di khodn tién dét truée) trong thoi han néu trén thi Thi hanh an dan
su thanh pho Hai Phong cén ctr quy dinh cua phép ludt huy bo giao két hop ddng mua
ban tai san du gia, hiiy bo hop ddng mua ban tai san d4u gia hodc yéu ciu Tda 4n huy
bd theo quy dinh cua phép luit.
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¢) Ké tir thoi diém nguoi trang d4u gia chip nhan giao két hop ddng mua bén tai sén
dau gia ma nguoi tring dau gia khong thyc hién hoac thyuc hién khong day du nghia vu
nop tién mua tai san quy dinh tai diém a khoan 1 Pidu nay thi tién dat trude, tién 13i (néu
¢6) thudc vé Thi hanh 4n dan sy thanh ph6 Hai Phong va duoc st dung dé thanh todn
khoan bao dam tai chinh d thi hanh 4n, cac khoan chi quy dinh tai Diéu 79 Nghi dinh sd
152/2026/ND-CP ngay 13/5/2026 cuia Chinh phu;

d) Truong hop nguoi mua duoc tai san dAu gia khong thuc hién diy dii hodc khong
ding han nghia vu thanh toén theo hop dong thi tlen thanh toan mua tai san dau gia (¢
Jhodn tién dit trude, ddt coc va tién 1di ctia khodn tién do) dugce xtr ly theo thoa thudn trong
hop dong mua bén tai san d4u gia va quy dinh cta phap luét vé hop dong mua ban tai sén;

2. Thoi han ban giao tai san va gidy to kém theo:

a) Trong thoi han 03 ngay lam viéc, ké tir ngay két thuc phién ddu gia, Cong ty
Déu gi4 hop danh HP.Auserco ¢6 trach nhiém chuyén két qua d4u gié tai san, Bién ban
déu gia, danh sach ngudi tring d4u gia cho Thi hanh 4n dan su thanh phé Hai Phong dé
ky Hop dong mua bén tai san d4u gia, hoan thién cac thui tuc lién quan.

Hop dong mua ban tai san d4u gia duoc ky gifta 03 bén, gdm: Bén c6 tai san dau
gia, bén d4u gi4 tai san va nguoi tring d4u gia;

b) Trong thoi han 60 ngay, ké tir ngay ngudi mua dugc tai san nop du tién, Thi
hanh an dan su thanh phé Hai Phong td chirc viée giao tai san va g1ay to 6 li€n quan
cho ngudi mua dugc tai san, trir truong hop xay ra tinh trang khan cip, su kién bat kha
khang hodc trd ngai khach quan;

¢) Dia diém ban giao tai san: Tai noi c6 tai san d4u gia;
d) Trudng hop dén han theo Hop dong mua ban tai san du gia ma khong giao

dugc tai san cho ngudi mua dugc tai san d4u gia thi nguoi ndy c6 quyén yéu cau huy
b6 Hop ddng mua ban tai san du gia.

Diéu 8. Ngudi dwge tham gia va khong dwoc tham gia ddu gia tai san
1. Ngudi duge tham gia déu gia:

a) Dbi v6i ca nhan: Ngudi ¢6 du nang luce hanh vi dan su, khong bi mét nang luc
hanh vi dan sy hodc bi han ché nang luc hanh vi dan su (theo quy dinh tir diéu 23 dén
diéu 25 cua Bo Ludt dan suw);

b) Bdi véi tb chirc: To chire, doanh nghiép ¢6 dii tu cach phap nhan theo quy dinh

cta phap luat;
~ ¢) Ca nhan, to chue dang ky tham gia dau gia thong qua viéc ndp hd so tham gia
d4u gia hop 1é va tién dat trude cho Cong ty Pau gia hop danh HP.Auserco theo quy
dinh cta Ludt nay va quy dinh khac ctia phap luat co lién quan. Trong truong hop phap
ludt c6 quy dinh vé diéu kién khi tham gia dau gia thi nguoi tham gia dAu gia phai dap

g diéu kién d6. Ngudi tham gia dau gid c6 thé iy quyén bang van ban cho ngudi khac
thay mit minh tham gia du gia.

2. Ngudi khong duge tham gia déu gia:

a) Nguoi khong cé nang luc hanh vi dan sy, nguoi bi mat hodc bi han ché nang luc
haph vi dan su, nguoi o kho khan trong nhén thire, 1am chu hanh vi hoac nguoi tai thoi
diém dang ky tham gia dau gia khong nhan thirc, lam chu duogc hanh vi ciia minh;



b) Ngudi lam viéc trong to chirc ddu gié tai san thuc hién phién d4u gia; cha, me,
v, chdng, con, anh rudt, chi rudt, em rudt cta d4u gia vién diéu hanh phién diu gia;
nguoi truc tlep giam dmh, dinh gia tai san; cha, me, vo, chong, con, anh rudt, chi rudt,
em rudt cua nguoi truc tiép giam dinh, dinh gié tai san;

¢) Nguodi dugc chu s¢ hitu tai san uy quyen xtr ly tai san, ngudi cd quyen quyét
dinh ban tai san, ngudi ky hop déng dich vu déu gia tai san, nguoi co quyén quyét dinh
tai san cia nguoi khac theo quy dinh cia phép luat;

d) Cha, me, vo, chéng, con, anh rudt, chi rudt, em rudt cia nguoi quy dinh tai diém
¢ khoan nay;

@) Nguoi khong ¢6 quyén mua tai san dau gia theo quy dinh cta phap luat ap dung

doi vai loai tai san do;

¢) Nguoi da dang ky tham gia dau gia nop tién dat trudc nhung khoéng ghi ndi dung
dy du nhu hudng dan tai Didu 4 Quy ché nay, hodc chuyen khéng du sb tién theo quy
dinh, hodc chuyén khong dung tai khoan ghi trong Quy ché phién d4u gia.

Piéu 9. Noi quy Phong diu gia trc tuyén

1. Ngudi ¢6 tai san: Puogc cap “mot tai khoan dic biét” dé dang nhap vao website
https://daugiabtn.com/ thyc hién cac quyén/nghia vu sau:

a) Kiém tra, giam sat toan b trinh tu, thu tuc ciia phién dau gid.

b) Quan sat va chung kién toan bo qué trinh tra gia clia khach hang.

¢) Ky bién ban d4u gi4 sau khi phién du gia két thic.

2. Dbi v6i déu gia vien, Nhan vién k§ thuat, Thu ky phién déu gia: _

a) Phai vao trang dién tir ddu gid truc tuyén https://daugiabtn.com/_trudc giod mé
phién dau gia it nhat 45 phut.

b) Phai thong bao email hodc dién thoai nhic cho tit ca khich hang chudn bi vao
phong dAu gia trude gio mé phién d4u gi4 it nhat 30 phut dé tham gia diém danh.

¢) Kiém tra lai viéc diém danh cta khéch hang trude gio mé phién dAu gia.

d) Giam sét, theo ddi toan bd qua trinh, din bién ctia phién déu gia.

d) Xir Iy céc trudng hop bét kha khang xay ra trong qua trinh dién ra phién dau gia.

3. Pbi v6i nguoi tham gia dau gia:

a) Phai chip hanh nghiém chinh Quy ché phién d4u gia va cac quy dinh khéc cta
phép luat;

b) Pé tham gia dau gid truc tuyén trén website https:// daugiabtn.com/, Khach hang
co thé sir dung mdy tinh ban, laptop, dién thoai di dong, ipad..., mien la thiét bj do két
ndi dugc internet on dinh. Cong ty D4u gi4 hop danh HP. Auserco khuyén khich khach
hang st dung may tinh ban hodc laptop, st dyung phan mém Google Chrome dé thao téc
dé dang va tang d¢ chinh xac. Khach hang can diéu chinh chinh x4c dong hd trén thiét

bi sir dung cua minh theo thoi gian hién thi ctia hé théng (gio GMT +7) dé theo dai thoi
gian dién bién cia qua trinh dau gid.

¢) Khach hang chi c6 thé thyc hién cac thao tac dang ky tham gia dau gia, diém
danh, tra gié ... khi da dang nhap tai khoan vao website https:/daugiabtn.com/.
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d) Khi tham gia dAu gia truc tuyén, khach hang can chuén bi may tlnh/thlet bi phu
hop, phai chon dia diém c6 mang internet 6n dinh, tranh anh huéng két néi duong truyen
Cong ty Déu gid Hop danh HP. Auserco khong chiu trach nhiém trong truong hop két
ndi ciia khach hang bi 16i/khong 0 6n dinh.

d) Trong thoi gian dién ra phién dau gia truc tuyen khéch hang phai lu6n duy tri
ket noi v6i website https: //daugiabtn.com/, han ché @& man hinh nghi hoic bj tit din dén
mét két ndi. Truong hop bi mat két ndi, dé nghi khach hang thyc hién tai lai trang hodc
dang nhép lai tai khoan (néu can).

e) Khach hang du diéu kién tham gia d4au gia bat bude phai thyc hién Piém danh
tai phlen d4u gia trong thoi gian quy dinh. Néu khéach hang khong thuc hién Piém danh,
s& bi coi nhu khong tham gia phién dau gia va khong duogc hoan tra tién dit trude.
Trudng hop vi Iy do bat kha khang khong thé tham gia tra gia thi phai thong bao bang
vin ban cho Cong ty P4u gia hop danh HP.Auserco biét va trinh bay 13 1y do; vin ban
phai ¢ xéc nhén clia co quan ¢6 thim quyén noi xay ra su viée.

g) Trong thoi gian dién ra phién dau gid, khach hang khong bat budc phai tra gid.
Khach hang xem x€t ky gia tra ciia minh trude khi thyce hién thao tac “tra gia”. Gia hién
thi tai khung goi y ctiia h¢ thong chi mang tinh chat dé khach hang tham khao.

h) Trong qua trinh ddu gi4, khong han ché s6 1an tra gia ctia khach hang.

i) Nguoi tring dau gia phai ky Bién ban du gia trong thoi gian quy dinh tai Piéu
14 Quy ché nay.

k) Bé dam bao quyén loi ctia cac khach hang tham gia du gia, Cong ty Pau gia
hop danh HP.Auserco dé nghi khach hang quay video ghi lai toan b qué trinh dau gia
truc tuyén ctia khach hang trén website https://daugiabtn.com/ (video phdi ddm béo chat
lwong hinh anh, phai nhin dwogc toan man hinh va cdc thao tdc cua khdach hang) d€ cung
cap lam bang ching khi c6 khi€u kién, khiéu nai.

Piéu 10. Trinh ty, dién bién phién diu gia

1. Phién déu gia truc tuyén dugc thuc hién thong qua trang thong tin déu gia truc
tuyén https://daugiabtn.com.

2. DAu gia vién phai dang nhap vao hé thong trude it mo phién déu gid t6i thidu
45 phut va phai diém danh khach hang tham gia ddu gid, dong thoi theo ddi toan bd qua
trinh dién ra phién diu gia.

3. Nguoi ¢6 tai san dAu gia phai truy cap vao hé thong dé tham gia va giam sat
phién d4u gia. Khi phat hién nghi ngd ¢6 ti€u cuc, hodc c6 hanh vi thong dong dim gia,
phai bao ngay cho ddu gia vién dimg phién déu gia.

4. Trude thoi dlem m& phién dau gia 30 - 40 phut, Hé thong diu gia truc tuyen s&
giri vao email cho tit ca cac khach hang du diéu kién tham gia ddu gia dé nhic khach
hang thuc hién Diém danh va tham gia déu gia dang thoi gian quy dinh.

5. Thoi gian thuc hién Piém danh: Trong vong 30 phtit, truéc thoi gian bét dau tra gia.

6. Néu khach hang khong thuc hién Piém danh trong thoi gian quy dinh, s€ khong
truy cdp dugce vao phong dau gia, bi coi nhu khong tham gia ddu gid va khong duoc
nhan lai tién dit trude (néu khéng thudc truong hop bdt kha khdng).

7. Sau khi hét thoi gian diém danh, khach hang tai lai trang thong tin ddu gié truc
tuyén. Trén man hinh s& hién thi nat chtc ning “Piu gia”, khach hang bim nut dé
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chuyén vao phong ddu gia.

8. Hét thoi glan trd gia, hé thong thong bao phién dau gia két thuc, déu gia vién
bam nut x4c nhén két qua phién déu gia. Nguoi co gia tra hop 1€ cao nhat va nhanh nhét
dugc hé thong ghi nhan s& 1a ngudi trung dAu gia. Hé thong s€ gui email thong bao cho
ngudi tring dau gia va tat ca cac khach hang tham gia déu gia.

9. Két qua phién ddu gia truc tuyén duoc ding cong khai trén website
https://daugiabtn.com.

Piéu 11. Gia tra hop 1§ va gia tring diu gia

1. Gia tra hop 1& (hé thong sé bdo “duwoc chdp nhdn”):

a) Vi lan tra gia dau tién: Gid tra hop 1¢ 1a gia tra it nhat bang, hodc cao hon gia
khéi diém it nhat 01 budc gia.

b) Véi cac lan tra gid sau: Gia tra hop 1¢ 1a gid tra cao hon gia tra hop 1¢ lién ké
trudce it nhat 01 budce gia.

2. Gia khong hop 18 (hé thong sé bdo “bi tir chéi”):

a) Gia tra thap hon gia khoi diém.

b) Gia tra sai budc gia hodc vuot qua sb budc gia quy dinh (méu cd).

¢) Gia tra thip hon hodc bang gia tra cao nhét tai thoi diém tra gia (do bam mit
chdm).

* Lwu y: Gia tra (hop 1é hay khong hop 1é) cta tat ca khach hang déu duoc hé
thong tu dong ghi nhan trong thoi gian dién ra phién dau gia.

3. Gi4 trang d4u gia: La muc gia tra hop 1€ cao nhét va nhanh nhét trong thoi gian
dién ra phién dau gié theo ghi nhan cta hé thong dau gia tryc tuyen.

Piéu 12. Riit lai gia da tra

1. Tai phién d4u gia, néu ngudi da tra gia cao nhat rat lai gia da tra trude thoi glan

két thuc phién d4u gia thi phién d4u gia van tiép tuc va bit diu tir gia clia nguoi tra gia
hop 1¢ lién ké truée do.

2. Trudng hop nguoi tra gia cao nhét rat lai gia da tra trong khoang thoi gian 01
phut truéce thoi diém két thuc phién dAu gi4 thi thoi gian tra gid dugc gia han thém 03
phut sau thoi diém két thiic phién déu gia.

3. Truong hop khdng c6 nguoi tiép tuc tra gia thi phién d4u gia khong thanh.

4. Nguoi rat lai gia da tra bi trudt quyén tham gia phién ddu gia va khong duoc
nhan lai tién dit trude.

Piéu 13. Quy dinh vé tir chéi ding ky tham gia dau gia

Ngudi tham gia ddu gia co quyen tir chbi tham gia dau gia va dugc nhan lai tién
dat trude trong truong hop c6 thay ddi vé gia khoi diém, sb luong, chét lugng tai san,
thoi gian, dia diém t chtrc phién dau gid, hinh thirc déu gia, phuong thic déu gia da
niém yét, thong bao cong khai.

Pidu 14. Bién ban diu gia truc tuyén

1. Bién ban déau gia truc tuyen phai duoc lap tai thoi diém két thuc viée tra gid
ngay khi phién déu gia truc tuyén két thuc va c6 chir ky cta DPiu gia vién diéu hanh
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phién d4u gia, nguoi ghi bién ban, dai dién nguoi co tai san dau gia va chuyén cho
nguoi tring déu gia ky.

2. Nguoi tring dau gia cham nhét sau 02 ngay lam viéc, ké tir thoi diém két thiic
phién déu gia, phai lién hé vé6i td chite déu gia dé ky bién ban dau gia. Qua thot han 03
ngay lam viéc, néu nguoi tring dau gia khong ky bién ban dAu gia truc tuyén thi dugc
coi la tir chdi ky bién ban dau gia, khong chap nhan giao két hop dong mua ban tai san
d4u gia hozc khong chap nhén mua tai san dau gia. Khoan tién dit trude clia nguoi nay
khoéng dugc hoan tra, s6 tién nay thudc vé ngudi c6 tai san dau gia.

Piéu 15. Quy dinh vé viéc dirng phién dau gla trwe tuyén va t6 chirc ddu giéi lai

1. Trong qu4 trinh dién ra phién dhu gia, neu nhan dugc thong tin phan anh cia
khach hang phan anh Hé thong dau gid truc tuyén bi 16i k¥ thuat khién nguoi tham gia
d4u gia khong thé tra gia, tra gia hop 1¢ nhung khong duogc hé thong ghi nhan hoac ghi
nhan sai thoi gian tra gia, Péu gi vién diéu hanh phién dau gia phai khan truong thong
béo cho bd phén K thuét kiém tra. Néu c6 co s& xac nhan Hé thong déu gia truc tuyen
bi 16i ky thuat thi Péu gia vién diéu hanh phién déu gia s& bam nut “Dirng phién diu
gia”, dong thoi thong bao ngay cho nguoi o tai san ly do dung va thong nhét véi nguoi
co tai san d4u gia vé thoi gian to chuc du gia lai. Trudng hop da két thic phlen dau gia,
néu c6 khach hang phan anh vé 16i ciia hé thong va sau khi K§ thuat da kiém tra va phat
hién hé théng d4u gia bi 15i lam anh huong dén két qua tra gia thi DAu gi4 vién thong
bdo cho nguoi co tai san biét dé huy két qua déu gia truc tuyén va thong nhét thoi gian
td chirc d4u gia lai.

2. Viéc dirng phién diu gia hay Huy két qua dAu gia, Dau gid vién diéu hanh phién
d4u gia phai hoan toan tuan thu theo quy dinh ctia phap luat va phai thong bao cho tat
ca cac khach hang du diéu kién tham gia dau gia dugc biét.

Pidu 16. Trach nhiém vé tai san diu gia; Ngwoi phai thi hanh 4n nhan lai tai san

1. Cong ty Déu gia hop danh HP.Auserco khong chiu trach nhiém vé s luong,
chét luong, gia tri ctia tai san d4u gid, trr trudong hop khong thong bao day du, chinh
xé4c cho ngudi tham gia du gia nhitng thong tin can thiét c6 lién quan ctia tai san.

2. Nguoi mua dugc tai san dhu gia c6 trach nhiém nop toan bo cac khoan thué, phi, 1&
phi lién quan dén viéc chuyén quyén sO hitu, st dung tai san, bao gém ca khoan Thué thu
nhép ¢4 nhan ctia ngudi phai thi hanh an phat sinh tir viéc ban tai san dau gia (méu cd).

3. Tru6e khi m& phién ddu gia 01 ngay 1am viéc, nguoi phai thi hanh an ndp du
tién dé thi hanh 4n va thanh toan céc chi phi thuc té, hop 1y da phat sinh tir viée cudng
ché thi hanh én, t0 chirc dAu gi4 thi dugc nhan lai tai san thi hanh 4n. Phién déu gia s&
khong dugc to chuec.

Diéu 17. Cong bb rii ro va Tuyén l,)(‘) tir chdi trach nhiém ciia Cong ty PAu gia
Hop danh HP.Auserco trén hé thong dau gia truc tuyén https://daugiabtn.com/

1. Khi thyc hién cac giao dich ddu gia tryc tuyén khéach hang mac nhién thira nhan
rang viéc thuc hién cac giao dich truc tuyén ludn ton tai nhitng rui ro tiém tang va cam
két chap nhan moi riii ro, mit mat hogic thiét hai do nhitng rui ro tiém tang gay ra. Nhiing

rli ro tiém tang clia cic giao dich truc tuyén bao gébm nhung khong gidi han cac ndi dung
sau:

a) Nhitng su ¢b lién quan dén duong truyen Internet do nha cung cip dich vu gay
ra nhu: dat duong truyén, dung luong dudng truyén bi han ché hoic nhiing su ¢b tuong
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tu ¢ thé anh hu:ong dén viéc thuc hién céc lénh truc tuyén cia khach hang nhu Iénh
khong thé truyen dén hé thdng ciia https: //daugiabtn.com/ (1énh c6 thé bi treo/ngirng/tri
hodn hodic c6 161 di liéu), Gia tra g0y ¢6 thé c6 16i/sai 1éch hodc khach hang khong thé
truy cdp vao hé théng cua https://daugiabtn.com/.

b) H¢ thong may tinh cuia https://daugiabtn.com/ gép sy c¢d do mat nguon dién, bi
tan cong, nhiém virus hodc bi anh huéng cua nhimg su cb ngoai y mudn din dén viéc
khong thé xit 1y hodc thyuc hién cac 1énh ctia khach hang.

c) Hé théng may tinh cta khach hang bi héng, bi virus, bi tan cong dan dén viéc
lam 10 hodc bi danh cap cac thong tin vé giao dich cua khach hang hoic tai khoan ctia
khach hang bi str dung mot cach trai phép bai mot bén thir ba.

- Giao dich truc tuyén cua khach hang thuc hién s& dugc xit Iy va thyc hién mot
cach ty dong hodc mic nhién ngay khi truyén dén hé thong cta https://daugiabtn.com/.
Hé thdng mic nhién x4c nhin moi giao dich truc tuyén ctia khach hang giri dén déu la
ding va do chinh khach hang thuc hién. Vi vy, moi Y kién cho rang do6 1a nhim 14n
hodc sai sot lién quan dén giao dich cda khéach hang déu khong duoc chap nhan. Moi
thi€t hai phat sinh do khach hang chiu trach nhiém.

Piéu 18. Nghia vu bao mit ciia khach hang

1. Khach hang dong y tuan thi diéu, khoan va tuén thu theo céc huéng dan cta
Cong ty Dau gia hop danh HP.Auserco khi sir dung dich vy dau gia tryc tuyén trén h¢
thong https://daugiabtn.com/.

2. Pé sir dung cac dich vy, khach hang s& cin mot nhan dang riéng thong qua Tén
dang nhap va Mat khau.

3. Khach hang dong y thuc hién theo chi din ciia Cong ty PAu gia hop danh
HP.Auserco khi tao 14p Tén ding nhap va Mat khau.

4. B6i vé6i viéc thiét 1ap lai mat khiu, khach hang c6 thé thay d6i mat khau vao bat
ky lac nao.

5. Khach hang phai gitt bi mat Mat kh4u cta minh, bao mat cho Mat khau d6 va
thuc hién céc bién phap hop 1y dé ngan chan viée sit dung trai phép tén dang nhap va mat
khiu truy cép. Khach hang khong duoc dé nguoi khac chiém hiru hodc diéu khién tén
dang nhap va mat khéu trong bét ky tinh hudng nao, vao bat ky thoi diém nao. Néu khach
hang dé cho bét ky nguoi nao st dung tén dang nhap, mat khau, email dang ky hodc céc
thong tin dinh danh ctia minh thi khach hang s& phai chju trach nhiém ddi véi tit ca cac
khiéu nai, tdn that va hau qué phét sinh tir hodc lién quan té1 tat ca cac giao dich dugc tién
hanh théng qua viéc sit dung céac dich vu béi hodc véi su dong y ctia nguoi do.

6. Pac biét trong thoi gian dién ra phien d4u gia, khach hang khong dugc thay doi
thiét bi ma khach hang dang dung dé tham gia déu gia, khong két ni véi dich vu khac
hodc dé bat ky nguoi nao khac s dung thiét bi d6 cho dén khi khach hang dang xuit
khoi dich vu bang viéc chon dang xuit. Khach hang s& phai chiu trach nhiém bao dam
rang khach hang da dang xuét khéi dich vu vao cubi mdi cong doan.

7. Khéch hang phai thong bao cho Cong ty Pau gia hop danh HP.Auserco ngay
1ap tirc vé bat ky viéc két nbi trai phép nao vao cac dich vu hodc Ve bét ky giao dich
hodc yéu cau trai phép nao ma khach hang biét hodc nghi ngd hodc néu khach “hang nghi
ngo ai do biét Tén dang nhap va mat khau tai khoan cta mlnh Cong ty Dau gia hop
danh HP.Auserco c6 thé sé yéu cau khach hang x4c nhan bang vin ban bat ky chi tiét
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nao dugc khach hang cung cép Khach hang cling s& phai thay d6i ngay sang mat khiu
méi. Cho dén khi Cong ty Déu gia Hop danh HP.Auserco nhan dugc thong bao noi trén,
khéch hang van phai chiu trach nhiém vé viée str dung dich vu ctia ngudi khong duge
phép hodc st dung vao nhitng muc dich khong duge phép.

Pidu 19. Giai quyét Kkhiéu nai

1. Thoi han nhén khiéu nai vé két qua dau gia la 24 gio, tinh tir thoi diém két thiic
phién dau gia. Khach hang khleu nai phai truc tiép dén try so Cong ty D4u gia hop danh
HP.Auserco dé dugc cung cap tai liéu va bing chuang dé khiéu nai. Cong ty HP.Auserco

chi tiép nhan khiéu nai cua khach hang dugc viét bang van ban c6 chir ky va dau (néu
c6) ctia nguoi c6 trach nhiém.

2. Moi khiéu nai ctia khach hang lién quan dén phién d4u gia chi dugc giai quyét
theo cac quy dinh cua phép luat Viét Nam.

3. Dé dam bao quven loi ciia cac khach hang tham gia d4u gia, Cong ty Diu gia
hop danh HP.Auserco dé nghi khach hang quay video ghi lai toan bd qué trinh dau gia
truc tuyén cia khach hang trén hé thng https://daugiabtn.com/ dé 1am bang chimg khi
khiéu kién, khiéu nai. Video duoc quay phai dam bao chat lugng hinh anh, phéi nhin
duoc toan man hinh va céc thao tac ctia khach hang thyc hién trén hé théng. Cong ty
D4u gia hop danh HP.Auserco khong giai quyét d6i v6i cac truong hop video quay ting
doan, khong day du dién bién, hodc chét luong hinh anh khong dam bao, hogc khong
quan sat dugc thao tac cia khach hang thuc hién 1én hé théng.

Pidu 20. Diéu khoan thi hanh

1. Quy ché nay co hiéu Iuc ké tir ngay ky va chi ap dung cho tai san d4u gia néu
trén. Moi stra d6i, bd sung ndi dung Quy ché nay phai duoc thuc hién bang vin ban.

2. Céac quy dinh khong ghi trong Quy ché ndy dugc thyc hién theo cac quy dinh
ctia Luét du gia tai san nam 2016; Luat sira dbi, b6 sung mét sb diéu cta Luat Dau gia
tai san ndm 2024 va cac van ban hudng dan thi hanh;

3. Cac khach hang tham gia ddu gia va nhiing nguoi co lién quan co trach nhi€ém
thuc hién day du, nghi€m tuc céc quy dinh tai Quy ché nay.

4. Quy ché nay di dugc ding tai trén hé thong diu gid truc tuyén
https:// daugiabtn.com va duoc dang tai, niém yét tai cac dia diém theo quy dinh tai Luat
Dau gia tai san.

Moi chi tiét xin lién hé: Cong ty Diu gia hop danh HP.Auserco; dia chi: S6 07
Van Cao, phuong Gia Vién, TP.Hai Phong; dién thoai: (0225) 3822476./.




